~ COURSE
© SCHEDULE

BILLINGS TOURISM AMBASSADORS - UPCOMING COURSES

July 17 2 January 15

9:00 a.m. - 11:30 a.m. ~ 9:00a.m.-11:30 a.m.

2 October 16 2 April 16

_9:00a.m.-11:30 a.m. _ 9:00a.m.-11:30 a.m.

The Billings Tourism Ambassador Program is a multi-faceted program
that serves to increase tourism by inspiring front-line employees,
volunteers, and citizens to turn every visitor encounter into a positive
experience. When visitors have a positive experience, they are more
likely to return in the future and also share their experience with
others. Everyone benefits - the visitor, the industry, the local economy,

and most importantly, the front-line worker. . e
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